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Mobile Banking / Internet Banking Application Form
df]afOn a}+ls∙ ÷ O{G6/g]6 a}+ls∙sf] cfj]bg kmf/d

To,
The Branch Manager ->L zfvf k|aGws Ho"_,
Kamana Sewa Bikas Bank Ltd. -sfdgf ;]jf ljsf; a}+s ln=_
_____________________Branch -zfvf_
Dear Sir/Madam -dxf]bo_,
I/We hereby apply for Kamana Sewa Bikas Bank Ltd (KSBBL) Mobile Banking /E-Banking facility to my/our following account(s). I/We
agree to comply the terms and conditions and further agree to bound by amendments thereof to be made by the bank from time to
time pretaining such facilities. d÷xFdL d]/f]÷xfd|f] lgDg lnlvt vftfx?df sfdgf ;]jf ljsf; a}+s ln sf] DfF]AffOn a}+lsª÷O{– a}+lsª ;'ljwf pknAw u/fO{ lbg'x'g
cg'/f]w ub{5'÷ub{5f}+ . d÷xFdL o; ;'ljwf;“u ;DalGwt zt{ aGb]hx? tyf ;f]df a}+sn] ;do ;dodf ug]{ ;+zf]wgx? kFngf ug]{ d~h'/ ub{5'÷ub{5f}“.
Account details -vftfsf] ljj/0f_M
Name -gfd_

New User -gof“ u|fxs_

Existing User -k'/fgf] u|fxs_

Account Number -vftf gDa/_
E-mail (Mandatory) O{d]n -clgjfo{_
-gof“÷xfnsf]_

-kl/jlt{{t O{d]n_

Mobile Number (Mandatory) DfF]AffOn gDa/ -clgjfo{_
-kl/jlt{{t gDa/_

-gof“÷xfnsf]_

Services -;]jfx?_
Internet Banking -O{– a}+lsª_M
Enquiry only -;f]wk'5 dfq_
Discontinue -;]JFF aGb_

Payment Services -e'QmfgL ;]jf_
Fund Transfer -/sdfGt/_
Re-pin -l/–lkg_
Block -c:yfoL aGb_
Unblock -;]jf ;'rf?_
Renew -gjLs/0f_

Mobile Banking -DfF]AffOn a}+lsª_M
Enquiry only -;f]wk'5 dfq_
Payment Services -e'StfgL ;]jf_
Fund Transfer -/sdfGt/_
Block -c:yfoL aGb_
Unblock -;]jf ;'rf?_
Renew -gjLs/0f_
Re-pin -l/–lkg_
ESewa agent -O–;]jf P]h]G6_
Accounts to be:
S.N.
-qm=;=_

Linked or
ln+s tyf

Discontinue in
aGb ug]{ vftfx?

Account Number
-vftf gDa/_

Mobile Banking or
Dff]afOn– a}+lsª

Discontinue -;]JFF aGb_
SMS alert only -s/f]af/sf] ;"rgf_

Internet Banking Service
O{– a}+lsª ;'ljwfdf

Account Title
-vftfsf] k|sf/_

Primary or Secondary
-k|fylds jf j}slNks_

!=
@=
I/We hereby declare that the information provided above is true and correct.In case of misrepresentation and/or the information is provided to be wrong,I/we
accept the full responsibility of all consequences. Please debit my account for this subscription and other applicable fees,if any.
d÷ xfdLn] dfyL pknAw u/fO{Psf hfgsf/Lx? 7Ls ;frf] ePsf] 3f]if0ff ub{5' ÷ub{5f}“ . s'g} sf/0fn] pSt ;"rgfx? c;To / ÷ jf unt cy{ lbg] ePdf ;f] sf] sf/0fn] x'g] ;Dk"0f{ kl/0ffd Joxf]{g d ÷ xFdL d~h'/
ub{5' ÷ ub{5f}+ . s[kof o; ;'ljwf jfkt jf o;df nfu'x'g] cGo z'Ns ;d]t d]/f] ÷xfd|f] lgDg lnlvt vftfaf6 lng' xf]nf eGg] d~h'/ ub{5' ÷ 5f} .
I read and understood the terms and conditions and agree to abide them. (d}n]÷ xfdLn] o;sf ;Dk"0f{ zt{ tyf aGb]hx? /fd|/L k9]+÷a'em]+ / kfngf ub{5' ÷ub{5f}“ .)

Applicant’s Signature(s)
-cfj]bssf] b:tvt_
----------------------------------------------------------------------------------------------------------------FOR OFFICIAL USE ONLY -a}+s k|of]hgsf] nflu dfq_
Customer ID -UF|Fxs kl/ro g+_M

Date:
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Y

Debit Tran ID : _______________________
Process By -k|s[oF ug]{_
Name -gfd_ :_______________________
Employee ID -sd{rf/L kl/ro g+=_ :_______________________
Designation -kb_ :_______________________
Signature -b:tvt_ :_______________________

Verify By -:jLs[t ug]{_
Name -gfd_ :_______________________
Employee ID -sd{rf/L kl/ro g+=_ :_______________________
Designation -kb_ :_______________________
Signature -b:tvt_ :_______________________

Terms and Conditions -zt{ tyf aGb]hx?_M
1. The terms and conditions contained in the agreement shall form an integral part of these terms and conditions that the Customer agrees to
abide by including all such terms and conditions stated in the application form submitted by the Customer to the Bank during account
opening time and other conditions the Bank may agree to comply with any service provider in the process of making the facility available to
the customer. The terms and conditions of this contract shall be constructed in compatibility with any other terms and conditions related to
any other product or facility that the customer is availing or may avail in future from the Bank.
;Demf}tfdf plNnlvt zt{ tyf aGb]hx? o;df plNnlvt zt{ tyf aGb]hx?sf] cleGg c+usf] ?kdf /xg]5g\ . pQm zt{ tyf aGb]hx? nufot u|fxsn] vftf vf]Ng] qmddf a}+sdf a'emfPsf] cfj]bg
kmf/ddf plNnlvt ;Dk"0f{ zt{ tyf aGb]hx? / a}+sn] u|fxsnfO{ ;'ljwf pknAw u/fpg] qmddf s'g} ;]jf k|bfos;+u d~h'/ u/]sf cGo zt{ tyf aGb]hx? ;d]t kfngf ug{ u|fxs d~h'/ ub{5 .
o; s/f/df plNnlvt zt{ tyf aGb]hx? u|fxsn] a}+saf6 pkef]u u/]sf jf eljiodf pkef]u ug]{ cGo s'g} klg ;]jf tyf ;'ljwfx?;+u ;DalGwt cGo zt{ tyf aGb]hx? cg's"n x'g]5g\ .
2. The customer intending to use this facility should be an account holder of the Bank. The customer may be either a sole account operator of
own account or authorized person to operate the account of firms or corporate institutions. The customer shall, in case of joint account, have
to provide a written consent of other account holder/s authorizing him to use the facility. All or any transactions arising from the use of the
services in the joint account shall be binding on all joint account holders. The customer further agrees that in case of a joint account, none of
the joint account holders is a minor, and that each of the joint holders of the account have agreed in writing submitted along with the application to be bound jointly or severally for any obligations arising out of the use of the facility. In case of company, duly approved power of
attorney has to be submitted to use the facility.
of] ;'ljwf pkof]u ug{ rfxg] u|fxs a}+ssf] vftfjfnf x'g' kg]{5 . u|fxs cfkm\gf] a}+s vftfsf] Psn vftf ;+rfns x'g' kg]{5 jf kmd{ jf ;++:yfut vftfjfnfsf] xsdf vftf ;+rfng ug{ clVtof/k|fKt
JolQm x'g' kg]{5 . ;+o'Qm vftfsf] xsdf u|fxsnfO{ csf]{ vftfjfnf-x?_ af6 ;'ljwf k|of]u ug{] clVtof/L ;lxtsf] lnlvt d~h'/L k|fKt x'g' kg]{5 . ;+o'Qm vftfsf] ;Gbe{df pQm ;]jfsf] k|of]usf]
dfWodaf6 x'g] ;a} jf s'g} klg sf/f]af/x?sf] nflu k"0f{ ?kdf ;+o'Qm vftfjfnf -x?_ aGwgsf/L x'g]5g\ . ;+o'Qm vftfsf] xsdf k|To]s ;+o'Qm vftfjfnfx?n] cfj]bgsf] ;fy a}+s ;dIf ;'ljwfsf]
k|of]usf] sf/0fn] pTkGg x'g] s'g} klg bfloTj pk/ k|To]s ;+o'Qm vftfjfnfx? Psn / ;+o'Qm ?kdf ;d]t pQ/bfoL x'g] s'/fdf lnlvt ?kdf d~h'/L JoQm ub{5g\ . ;fy}, ;+o'Qm vftfsf] xsdf s'g}
klg ;+o'Qm vftfjfnf -x?_ gfjfns xf]Ogg\ eGg] s'/fdf u|fxs :jLsf/ ub{5 . sDkgLsf] xsdf ;'ljwf k|of]usf] nflu lgodk"j{s :jLs[t ePsf] clVtof/gfdf a}+s ;dIf k]z ug'{ kg]{5 .
3. The Customer, hereby undertakes that information provided to the Bank relation to use or avail of the facility is true, accurate, complete,
relevant and up to date. Customer is fully aware that Bank sent Login passwords/one time passwords/PIN to the registered mobile number
and email address of the customer for Internet Banking and Mobile Banking Services, The Bank shall not be held liable for any unauthorized
transactions in case of loss/theft of mobile number and email address.
Uf|fxsn] plNnlvt ;'ljwf k|of]u ug]{ ;Gbe{df a}+snfO{ k|bfg u/]sf ;Dk"0f{ hfgsf/Lx? ;To, ;fFrf], k"0f{, ;fGble{s / cBfjlws /x]sf] 3f]if0ff ub{5 . plNnlvt df]afOn gDa/ / Od]n 7]ufgfdf a}+sn]
OG6/g]6 a}+lsª /÷jf df]afOn a}+lsª ;'ljwfsf] nflu nuOg kf;j8{ tyf sf/f]af/sf] nflu k6s] kf;j8{ tyf lkg k7fpg] ljifod u|fxs hfgsf/ 5 . df]afOn g+= /÷jf Od]nsf] kf;j8{ rf]/L eP/,
x/fP/ jf cGo nfk/jfxLsf] sf/0fn] OG6/g]6 a}+lsª /÷jf df]afOn a}+lsªsf] lkg b'?kof]u eO{ eljiodf x'g;Sg] s'g} klg df]afOn a}+lsª /÷jf OG6/g]6 a}+lsª s/f]af/sf] nflu a}+s hjfkmb]xL x'g]
5}g .
4. The Bank shall have the discretion to charge, service charge, administrative charge, renewal charge and PIN–Reset charge as per the Standard
Tariff of Charges (STC) published by the bank from time to time.
a}+sn] lng] ;]jf z'Ns, k|zf;lgs z'Ns, gjLs/0f jfktsf] z'Ns / lkg–l/;]6 jfktsf] z'Ns Standard Tariff of Charges (STC) df ;do ;dodf lgwf{/0f u/L k|sflzt u/] adf]lhd x'g]5 .

5. The Customer must keep User name and related Password and/or PIN confidential. Under any circumstances, the Customer cannot disclose
the User Name and/or PIN and/or Password to any other person.
u|fxsn] k|of]ustf{sf] gfd / ;DalGwt kf;jf8{ /÷jf lkg uf]Ko /fVg' kg]{5 . h'g;'s} kl/l:yltdf cfkm\gf] k|of]ustf{sf] gfd / ;DalGwt kf;jf8{ /÷jf lkg c? s;}nfO{ hfgsf/L u/fpg kfpg] 5}g .

6. The Customer understands that while the Bank shall endeavor to make available all the possible services under e-Banking/M-Banking (SMS
Banking) Facility, it is entirely upon the Bank to decide at its sole discretion what services may be made available to the Customers from time
to time, and to make any changes or alterations in the services being offered without any reasons. In addition, any and all instructions made
by anybody using the Customer’s username and password entered in the Bank’s records shall be deemed to have arrived at the Bank from the
Customer and the Bank shall not be liable for any loss caused or confidentiality breached or any other obligation that may arise in any way
even if the individual making such use of the facility turns out to be is not the Customer. The instruction of the Customer shall be effective only
after authentication of the Customer by means of verification of the username and valid password by the system. The verification process may
be altered by the Bank from time to time and the Customer shall be deemed to have agreed to such changes. Until the facility is terminated,
the Customer hereby unconditionally and irrevocably authorizes the Bank to access his/her account to affect any Banking or other transaction/s through the use of e-Banking/M-Banking (SMS Banking) facility. The Customer further authorizes the Bank to share account information
with third party, if required, for the purpose of accepting/executing request of the Customer.
O{–a}+lsË÷Pd–a}+lsË -P;PdP; a}+lsË_ ;'ljwf cGtu{t a}+sn] ;Dej eP;Dd ;Dk"0f{ ;]jfx? pknAw u/fpg k|oTg ug]{5 . t/, u|fxsnfO{ ;do ;dodf k|bfg ug{ ;lsg] ;]jfx? jf lagf s'g} sf/0f
b;f{O pQm ;]jfx?df s'g} kl/jt{g jf km]/jbn ug]{ ;DaGwdf a}+sn] k"0f{ ?kdf cfkm\gf] :jljj]ssf] cfwf/df lg0f{o ug]{5 . a}+ssf] clen]vdf k|ljli6 ePsf] u|fxssf] k|of]ustf{ gfd / kf;j8{sf]
k|of]u ul/ s;}n] u/]sf] s'g} / ;Dk"0f{ lgb]{zgx? u|fxsn] g} a}+sdf k7fPsf] eGg] dflgg] 5 / pQm ;'ljwf k|of]u ug]{ JolQm u|fxs gePsf] kfOPdf ;d]t ;f]af6 s'g} gf]S;fgL ePdf jf uf]kgLotf
e+u ePdf jf cGo s'g} bfloTjsf ;DaGwdf a}+s pQ/bfoL x'g] 5}g . a}+ssf] k|0ffnLåf/f k|of]ustf{ / j}w kf;j8{sf] kl/If0fåf/f u|fxssf] cflwsfl/stf k'li6 ePkZrft dfq u|fxssf] lgb]{zgx?sf]
kfngf x'g]5g\ . ;do ;dodf pQm kl/If0f k|lqmofdf a}+sn] kl/jt{g ug{ ;Sg]5 / To:tf] kl/jt{gnfO{ u|fxsn] :jLsf/ u/]sf] dflgg] 5 . ;'ljwf aGb jf /2 geP;Dd u|fxsn] O{–a}+lsË÷Pd–a}+lsË
-P;PdP; a}+lsË_ ;'ljwfsf] k|of]u dfkm{t u/]sf] a}+lsË tyf cGo sf/f]af/x?sf] sfof{Gjogsf] nflu u|fxsn] cfkm\gf] vftfsf] k|of]u ug{ a}+snfO{ lagfzt{ / k"0f{?kdf clVtof/L k|bfg ub{5 . u|fxssf]
cg'/f]w :jLsf/÷sfof{Gjog ug{sf] nflu cfjZos ePdf vftf ;DaGwL hfgsf/Lx? cGonfO{ k|bfg ug{ ;d]t u|fxsn] a}+snfO{ clwsf/ k|bfg ub{5 .
7. Advice and confirmation that an instruction has been received and/or a transaction has been effected through the services will be provided
by the Bank through email and/or SMS. Such advice or confirmation shall be deemed to have been received by the Customer immediately
after transmission and it is the duty of the Customer to check such advice and confirmation. It is also the duty of the Customer to enquire with
the Bank if the Customer does not receive an advice or confirmation within the time usually required for a similar advice or confirmation to be
received.
a}+sn] Od]n /÷jf P;PdP;sf] dfWodaf6} s'g} lgb]{zg k|fKt ePsf] /÷jf sg} sf/f]af/ ;DkGg ul/Psf] ;Dk'li6 jf ;"rgf pknAw u/fpg]5 . o:tf] ;Dk'li6 jf ;"rgf k|;f/0f x'g] lalQs} u|fxsn]
k|fKt u/]sf] dflgg] 5 / o:tf ;Dk'li6 jf ;"rgfx? x]g]{ st{Ao u|fxssf] x'g]5 . ;fy} o:t} vfnsf cGo ;Dk'li6 jf ;"rgf k|fKt x'g] ;dofjlw leq ;Dk'li6 jf ;"rgf k|fKt gePdf ;f] ;DaGwdf
a}+s;+u ;f]wk'5 ug'{kg]{ st{Ao ;DalGwt u|fxssf] x'g]5 .
8. All grievances and complaints should be communicated to Customer Service Department. Customer Service Department will then address or
escalate the issue as required. Any disputes that may arise will handled as per Bank’s Policy. The decision of the Bank will be final.
u|fxsn] cfˆgf] ;a}} u'gf;f] tyf l;sfotx? a}+ssf] u|fxs ;]jf ljefudf hfgsf/L u/fpg' kg]{5 . u|fxs ;]jf ljefun] cfjZostf cg';f/ u'gf;f / l;sfotx? pk/ 5fglag u/L ;dfwfg ug]{ jf
dflyNnf] lgsfonfO{ hfgsf/L u/fpg] 5 . ;a} ljjfbx? a}+ssf] gLlt cg';f/ ;dfwfg ul/g]5 / a}+ssf] lg0f{o clGtd x'g]5 .
9. The Customer shall be fully responsible for any accidental/negligent and/or unauthorized disclosure of the User Name and/or the
Password/PIN to any other person and shall bear the risks of being used by unauthorized persons or for unauthorized purposes or transactions.
k|of]ustf{sf] gfd /÷jf kf;j8{÷lkg, s'g} cGo JolQmsf ;fd' cglws[t v'nf;f ePdf, eljtJo jf nfk/afxL ePdf / To;af6 x'g] cglws[t k|of]u jf sf/f]af/sf nflu u|fxs k"0f{ ?kdf lhDd]jf/
x'g]5 .

10. The services shall be deemed to be cease and the Bank shall be entitled to the immediate restriction on the User in the event of:
tn plNnlvt cj:yfdf a}+sn] tTsfn ;]jf :jtM cGTo ePsf] dfgL k|of]ustf{ dfly k|ltaGw nufpg ;Sg]5 M
• Closure of Designated Account (s). -tf]lsPsf] vftf aGb ul/Pdf_,
• Death of User -k|of]ustf{sf] lgwg ePdf_,
• The User(s) authority to operate the Designated Account is terminated. -tf]lsPsf] vftf ;~rfnfg ug]{ k|of]ustf{sf] clVtof/L ;dfKt ePdf_,
• The User(s) ceases to be a Customer of the Bank. -k|of]ustf{ a}+ssf] u|fxs g/x]df_,
• Customer/User is black listed and/or default on a loan or other similar obligation. -u|fxs jf k|of]ustf{ sfnf];"rLdf k/]df /÷jf shf{ jf cGo bfloTj ltg{
a'emfpg g;s]df_,
• Customer/User fails to maintain the minimum balance as stipulated from time to time. -;do ;dodf tf]lsP adf]lhd u|fxs jf k|of]ustf{n] Go"gtd df}Hbft
sfod /fVg g;s]df_,
• The Customer requests to stop the use of provided facilities. - u|fxsn] ;'ljwf aGb ug]]{ cg'/f]w u/]df_,
• Customer/User is suspected/found to be involved in hacking, phishing or any other cybercrime. -u|fxs jf k|of]ustf{ x\oflsª, lkmlzª tyf cGo
;fOa/hGo ck/fwdf ;+nUg ePsf] e]l6Pdf jf ;f]sf] z+sf nfu]df_ .
11. In consideration of the Bank providing the services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from
and against all actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain,
suffer or be put to at any time as a consequence of acting on or omitting or refusing to act on any instructions given by use of the services.
a}+sn] k|bfg ul//x]sf] ;]jfsf] ;DaGwdf, ;]jfsf] k|of]u ubf{ ;'/lIft / hf]lvd /lxt sfd ug{ tyf u|fxssf] lgb]{zg adf]lhd s'g} sfo{ ubf{ jf gubf{ jf sfd ug{ c:jLsf/ ubf{sf] kl/0ffd:j?k
a}+sjf6 jf a}+ssf] lj?2df ePsf ;j} sf/jfxLx?, bfjLx?, ;'g'jfOx?, xfgL gf]S;fgL, vr{, z'Ns tyf nfut jf h];'s} ePklg a}+sn] ltg{ Joxf]g{ jf s]lx ;do /fVg'kg]{ nufotsf ;d:of a]xf]g'{kg]{
cj:yf ;[hgf ePdf ;f]sf] ;f]wegf{ ug{ u|fxs d~h'/ ub{5 .
12. Validity of the service shall be of 1 year. The provided service shall be renewed automatically until and unless the Customer provides written
application for termination at least 1 month prior to the expiry of services.
of] ;]jfsf] cjlw Ps jif{sf] nflu x'g]5 . u|fxsnfO{ k|bfg ul/Psf] ;'ljwf Ps jif{ kl5 :jtM gjLs/0f x'g]5 . olb u|fxsn] ;'ljwf lng grfx]sf] v08df a}+snfO{ ;]jf cjlw ;dfKt x'g' eGbf Ps
dlxgf cufj} lnlvt ?kdf hfgsf/L u/fpg' kg{]5 .
13. Customer understands that the information about any account or transactions made available online is only for reference purposes and any
inconsistency between the information so made available and the information in the Bank’s records, the Bank’s record (hard copy) shall be
deemed to be true and authenticated. Understands that the Bank shall not be liable for any cybercrimes such as hacking etc. nor shall it be
liable for any unauthorized transactions carried out by using illegal and fraudulent methods. Agrees that the customer shall always provide
to the Bank any additional information as the Bank may from time to time required for the purpose of providing such services.
s'g} klg vftf jf sf/f]af/x?sf] ;DaGwdf cgnfO{g dfkm{t pknAw u/fO{Psf hfgsf/Lx? s]jn ;f+s]lts k|of]hgsf nflu dfq x'g]5g\ . To;/L cgnfO{g dfkm{t pknAw u/fO{Psf hfgsf/Lx? /
a}+ssf] clen]vdf /x]sf] hfgsf/Ldf s'g} km/s kg{ uPdf a}+ssf] clen]vdf /x]sf] hfgsf/L cflwsfl/s / k|dfl0fs dflgg]5 . Xoflsª tyf lkmlzª h:tf s'g} klg ;fO{a/ ck/fwx?sf] ;DaGwdf
/ s'g} klg cj}w tyf unt tl/sfsf] k|of]uaf6 ul/Psf cglws[t sf/f]af/x?sf] ;DaGwdf ;d]t a}+s lhDd]af/ x'g]5}g . a}+snfO{ o; k|sf/sf] ;]jf k|bfg ug]{ ;DaGwdf ;do ;dodf cfjZos
kg]{ yk hfgsf/Lx? k|bfg ug{ u|fxs ;b}j d~h'/ ub{5 .
14. The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time with or without giving prior
notice and such amended terms and conditions will thereupon apply to and be binding on the Customer.
u|fxsnfO{ k"j{ hfgsf/L lbO{ jf glbO{ s'g} klg ;dodf s'g} klg zt{ tyf jGb]hx?df kl/jt{g ug]{ jf yk ug]{ k"0f{ :jljj]sLo clwsf/ a}+sdf ;'/lIft /x]sf] 5 . To;/L kl/jt{g jf yk ul/Psf]
zt{ jGb]hx? tTsfn nfu" x'g]5g\ / u|fxssf] nflu jfWosf/L x'g]5 .
15. The Services and Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal. The Bank and The
Customer submits to the non-exclusive jurisdiction of the Courts of Nepal.
oL ;]jf, zt{ tyf aGb]hx? g]kfnsf] k|rlnt P]g, sfg'g cg';f/ lgoldt / kl/eflift x'g] 5g\ . a}+s tyf u|fxsx?n] g]kfnsf cbfntx?sf] lg/k]If If]qflwsf/nfO{ :jLsf/ ub{5g\ .

______________________
Authorized Signature
-cflwsfl/s b:tvt_

Central Operation Department
Kamana Sewa Bikas Bank Ltd
Kathmandu, Nepal
Phone No: + 977-01-4440115/116/123/124 | Fax No: +977-01-4440134 | Web: www.kamanasewabank.com

